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Avrticle Info Abstract
Background and Aims: Children experience problems such as
anxiety and lack of self-efficacy, which require psychological
interventions to reduce these problems, such as training non-violent
Article Type: communication patterns of parents. This study investigated the effect

of training non-violent communication model of parents on anxiety
and self-efficacy of primary school femal students

Method: The method of the current research was a semi-experimental
type of pre-test-post-test with a control group. The statistical
population was all of sixth grade female students of elementary school
in Babol city in 2023, and 30 people (15 people in the experimental
group and 15 people in the control group) were selected as a statistical

Research Article

Received Date:
07 December 2025
Accepted Date:

communication,
Parents, Self-efficacy

06 April 2026 sample using available sampling method. Were evaluated with Spence

Anxiety (1999) and Bandora et al Self-Efficacy Questionnaires
Keywords: (1996). For data analysis, descriptive statistics (mean and standard
Qﬂg'eeg' Ptfrrr?;rls deviation) and multivariate analysis of covariance were utilized with
school, " Non-violent SPSS software version 27.

Findings: The results showed that training non-violent
communication model has an effect on the anxiety and self-efficacy of
primary school femal students. The effect size of this impact was 0.46
for anxiety and 0.37 for self-efficacy.

Conclusion: Consequently, training non-violent communication
model is an effective modality for reducing anxiety and Increasing
self-efficacy among Sixth-grade primary school femal students.
Therefore, it is recommended that training non-violent communication
model sessions be prioritized in education programs.
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Extended abstract

Introduction

Childhood development requires acquiring skills and adapting to environmental pressures (Zhuang et al.,
2025). A child’s communication with parents is complex, affected by parental attitudes and psychological
health, with poor connection causing anxiety (Alasti & Ashouri, 1402). Anxiety is a common issue among
primary students, including separation, social, and generalized types (Zhaei et al., 2025). Anxiety is a fear
response with behavioral/physical symptoms, prevalent in over 50% of school-age children (Hashemi et
al., 1404; Lak et al., 1404). Improving anxiety management enhances students’ academic and social
outcomes (Hoit et al., 2024). Self-efficacy, the belief in one’s abilities to overcome obstacles, is another
crucial factor (Morsi et al., 2025). Optimal self-efficacy slightly exceeds actual ability, encouraging
engagement with challenges (Matalon & Turluk, 2023). High self-efficacy generally boosts motivation and
effort (Provo et al., 2025). Therapeutic interventions include Nonviolent Communication (NVC) training
for parents (Mo et al., 2025), designed for peaceful dispute resolution (Suiza & Mara, 2025). NVC centers
on four principles: Observation, Feeling, Need, and Request, urging clear expression without immediate
judgment (Ixie et al., 2024). Research confirms that parental NVC training positively impacts children’s
anxiety and self-efficacy (Alasti & Ashouri, 1402; Jalil Abkenar, 1403). Despite its proven benefits, a
practical skills gap exists in current national education. Therefore, this research investigated the
effectiveness of parental Nonviolent Communication training on the anxiety and self-efficacy of sixth-
grade female primary school students in Babol.

Methods

The current research employed a quasi-experimental, pretest-posttest design with a control group,
classified as applied in terms of objective. The statistical population comprised 4539 sixth-grade female
students and their parents in Babol in 1402. Using convenience sampling, 30 students were selected (15 in
the experimental group, 15 in the control group) based on high anxiety scores and low self-efficacy scores.
After obtaining official permission, three public girls’ schools were randomly chosen. Initial anxiety (AQ)
and self-efficacy (SQ) questionnaires were administered as a pretest. The experimental group then received
10 sessions (twice weekly, 60 minutes each) of parent training based on Marshall Rosenberg’s Nonviolent
Communication (NVC) protocol (1972). Exclusion criteria included missing more than two sessions. The
AQ scale (Spence et al., 1999), adapted for parental report, measures anxiety across six subscales (e.g.,
separation, social, GAD), yielding a total score (Reliability a=0.81). The Children’s Self-Efficacy
Questionnaire (SQ), adapted from Bandura, assesses social, academic, and emotional self-efficacy
(Reliability 0=0.70 to 0.90). The NVC protocol covered self-awareness, assertive communication,
managing criticism, and decision-making skills across 10 structured sessions (see Table 1). Post-testing
involved re-administering both AQ and SQ. Data were analyzed using descriptive statistics and ANCOVA
in SPSS v.27, with significance set at P<0.05P .

Results

Data analysis was conducted to determine the effectiveness of parental Nonviolent Communication (NVC)
training on the anxiety and self-efficacy of sixth-grade female students in Babol. A total of 30 participants
were involved, divided into an experimental group (n=15n=15n=15) and a control group (n=15n=15n=15).
Before the primary analysis, preliminary assumptions for ANCOVA were checked: normality of dependent
variables using the Shapiro-Wilk test (P>0.05P > 0.05P>0.05) and homogeneity of variances using
Levene’s test (P>0.05P > 0.05P>0.05); the results indicated that these assumptions were met. A significant
difference was observed between the pre-test and post-test scores of the experimental group compared to
the control group regarding both anxiety and self-efficacy variables. Furthermore, the results from the
multivariate analysis of covariance (MANCOVA) indices revealed a significant difference between the
two groups in at least one of the studied variables, suggesting that the observed difference in the measured
variables was attributable to the effect of the parental NVC training. Consequently, the parental NVC
training was found to have a significant effect on the anxiety and self-efficacy of the sixth-grade female
students (P<0.01).

Conclusion

This study aimed to determine the effectiveness of parental Nonviolent Communication (NVC) training on
the anxiety and self-efficacy of sixth-grade female students in Babol. The results indicated that parental
NVC training had a significant effect on reducing students’ anxiety and significantly improved their self-
efficacy. These findings align with previous research (e.g., Alasti & Ashouri, 1402; Park et al., 2025).
Anxiety in children is explained as a chronic disorder often exacerbated by parental conflict, excessive
control, and lack of effective communication, leading to guilt and stress. The NVC program, which
emphasizes observing, feeling, needing, and requesting (OFNR), facilitates better information exchange
and peaceful conflict resolution, thereby reducing anxiety. Regarding self-efficacy, the training was shown
to be effective, consistent with findings by Jalilabkanar (2024) and Aydin (2024). High self-efficacy,
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fostered by positive parent-child communication, encourages tackling difficult tasks rather than avoiding
them, as childhood interactions are crucial for identity formation. NVC skills empower parents to
communicate effectively, fostering positive feelings in their children, which in turn bolsters social skills
and self-responsibility. Limitations included non-random sampling and reliance on self-report data. Future
research should use random sampling, include follow-up periods to assess treatment maintenance, and
expand to larger, more diverse groups to generalize findings. The widespread implementation of parental
NVC training in school educational programs is strongly recommended for policymakers.
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