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education departments of Esfahan in the academic year of 2023-2024.
The sampling method was random (available). The sample size was
determined according to the Kregci-Morgan model and considering
the error of a = 0.05, 125 person. To collect data from the
organizational deviance questionnaires of Bennett and Robinson
(2000) (oo = 0.89), Dobrin's job conflict (1985) (o = 0.86) and
organizational pessimism of Callaghan (2009) (o = 0.72) was used.
The validity of the instruments was confirmed by the opinion of
professors of educational sciences and psychology. Data with two
software Spss vs. 22 and lisrel. 8.50 and was analyzed by structural
equation model method.

Findings: The results showed that the presented model has a suitable
and favorable fit (df/x2=2.80, GFI=0.92, AGFI=0.91, CFI=0.91,
NFI1=0.93, 0.082 RMSEA = 0) and the job conflict component directly
and indirectly through the organizational pessimism component has a
significant effect on the increase in organizational deviance of
employees (p<0.05).

Conclusion: Resolving the job conflict of employees can be an
effective step in helping the organizational department of education
departments to adapt as much as possible to the expectations of
employees, planning for their productivity and preventing and
reducing organizational deviance of employees. It will improve the
level of education departments to achieve their goals.
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Extended abstract
Introduction

Over the past two decades, significant research has been conducted regarding the concepts, antecedents,
and consequences of deviant and destructive work behaviors. Although studies in the field of deviant
behavior have frequently focused on private and for-profit companies, addressing this issue in educational
organizations, such as Departments of Education, is also essential. Despite extensive emphasis on the
predictive power of various situational variables in explaining organizational deviant behaviors, the link
between these variables in explaining the aforementioned behaviors has received less attention in empirical
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studies. Therefore, the present study was conducted with the aim of testing the causal model of
organizational deviance among administrative staff in the Department of Education, based on job conflict
with the mediation of organizational cynicism.

Methods

This research was quantitative and descriptive-correlation type. The statistical population of this research
was the employees of education departments of Esfahan in the academic year of 2023-2024. The sampling
method was random (available). The sample size was determined according to the Kregci-Morgan model
and considering the error of o = 0.05, 125 person. To collect data from the organizational deviance
questionnaires of Bennett and Robinson (2000) (o = 0.89), Dobrin's job conflict (1985) (o = 0.86) and
organizational pessimism of Callaghan (2009) (o = 0.72) was used. The validity of the instruments was
confirmed by the opinion of professors of educational sciences and psychology. Data with two software
Spss vs. 22 and lisrel. 8.50 And was analyzed by structural equation model method.

Results

The mean and standard deviation of organizational deviance were 57.65 and 6.3, respectively; the mean
and standard deviation of job conflict were 26.41 and 5.14, respectively; and the mean and standard
deviation of organizational cynicism were 58.40 and 9.82. Among the three aforementioned components,
organizational deviance had the highest mean, while the job conflict component had the lowest mean.
The correlation matrix results indicated that the correlation between job conflict and employees'
organizational deviance (r = 0.32, p < 0.01), the correlation between organizational cynicism and
organizational deviation (r = -0.52, p <0.01), and the correlation between organizational cynicism and job
conflict (r = 0.35, p < 0.01) were significant at the 99% confidence level. Furthermore, job conflict had a
significant relationship with employees' organizational deviant behaviors, both directly and indirectly
through organizational cynicism (p < 0.05).A careful review of the goodness-of-fit indices of the structural
model showed that the structural model testing the mediation of organizational cynicism in the relationship
between job conflict and employees' tendency toward organizational deviance possesses an acceptable fit;
thus, the manifest variables have the necessary capability to operationalize the latent variables.

Conclusion

Overall, the data analysis results showed that job conflict has a significant and positive effect on the
organizational deviance of administrative staff in the Department of Education, both directly and through
the mediation of organizational cynicism. As the levels of job conflict and organizational cynicism among
employees increase, their tendency toward deviant behaviors and organizational misconduct also increases,
and vice versa. In explaining the impact of job conflict on employees' tendency toward organizational
deviant behavior, it can be said that job conflict is a stress-inducing domain in work and organizational
environments that intensely affects the psychological states and attitudes of employees. This impact occurs
because the job conflict variable disrupts the psychological and social equilibrium of individuals.
According to Mahin-Navard (2016), job conflict is the existence of conflicting explicit and implicit
demands within the roles assigned to individuals, which places them under pressure and in a state of
confusion during work. When an individual is confused in their job, they cannot make the best use of their
strength, talent, and ability, which lowers their efficiency and effectiveness, subsequently reducing their
motivation, capability, and positive attitude. This, in turn, affects individual performance and creates a
tendency toward shirking responsibilities and engaging in deviant behaviors. In explaining the role of
organizational cynicism in employees' deviant behavior, it can be stated that both job characteristics and
organizational characteristics influence cynicism. Regarding job characteristics, individuals with less
access to resources are more likely to experience organizational cynicism. Therefore, managers should
ensure that communication systems, information, and organizational resource allocation are designed such
that, while maintaining organizational transparency, various resources are easily made available to all
employees.In general, it can be said that resolving employees' job conflict can be an effective step in
assisting the organizational sector of the Departments of Education to better align with employee
expectations, plan for their productivity, and prevent and reduce organizational deviance among staff.
Ultimately, this will lead to enhancing the ability of the Departments of Education to achieve their
objectives.

Ethical considerations

Following the ethics of research

The ethical principles, honesty, and trustworthiness have been observed in this research.

Financial sponsor

This study did not have a financial sponsor and the costs were covered by the author.

Authors' contribution

One author participated in the design, implementation, and writing of this study.

Conflict of interest




AFPeY jemxa 3 lads oode dolillad

(o P P A8 33 g 31 S LS pd 1N

Research Strategies in Educational Sciences

There is no conflict of interest between the author and the Quarterly Journal of Research Strategies in
Educational Sciences.

02 )5 bl 31 5595 9 39e] (5,101 GLS I (Sleojle (59,5 (e (5951 (390
Slojlw G (655 (ol b (ki

by o 0
ul)bl) L)l)_’l sul.e‘n_.ol ;UL@_@I ol isls e P f9_LC 09)_? :u_w)’o" Copdn d)—“sb d?"—“‘—'b Jsf_m-o DJ.;—M»{.}; 2D
maryam.byat@gmail.com
LXVOCS Ao sleWb]
5 ohisel Bl QLS ) Glosle go,eS s oF) (geil Ban b b Jingh 1BAR g Ao
by plol lojle (s (65 (2obe b (Jad (2l bl 2 e

S QLSS Gt ol g)lel anl g1 (Stuson —(vosi 55 3l 5 (oS Lok nl ) gk ale 1o g3
2) Bl g 3l spS g0 gy 0 VEYIF Lluass Sl 3 ekl (g 5 Lbise] by &,b
WO = +/0 slad (53) e 13 b g ()90 — (o yS Jho 4 A28 L igel o 39 (g0 i AR IRF AN
L) (Voo ) ogmainy 9 i (Slojlor (59,88 sladoliunyy 5l odls (5glaes (slp 00,5 pss 55 I JURUPIG
OBYE Slojle (o g (00 = /A (0L L) (VAAD) (g (b )l (0= /AR (oL YE+F/19/Y4
aob wliiilyy o oy pole wlul 1, bl (olgy a5 odlaal (00 = +/¥VY LLL L) (V--9) aolyads
5 4550 (,lbe Yol Jao ooy b g ISTEL 850 5 SPSS VS. 22 51531 p 5 93 b Lasodls 3,8

(i ol Slojle 69,z
oAigel S cSlejle ok

;X2/df‘ :Y/A') Cawl )Ib)?).g @91‘40 9 wl.uo L)‘))l)" )‘ [XW) 45‘)1 J.&.a as sl ul.ua.’ C”L" :LQML:
o)l adlse o ( RMSEA=./-AY ¢ NFl=-/ay ¢ CFl=-/ay . AGFl=-/a\y . GFl=-/ay
Slile 69,88 GRIBl p Glojle ot i Bl el g e g0 4 i
(P T 0)o )l Hla me 3L LS,

Slosle (5 @ by ()b Ca 3 e (B Wl o QLSS i (55 &) 1 5 Ao
O 09 0% sl 3208l (USI lanl b jriy d o Ll sl g 9 Ghjgel Il
Sl litws gaw ()] cage wuled 3 & WL G Slojle (59)mS (Al 5 6 xS 5
A sl 05 Blal & (39 9 b0l

b s o)l olol 3 Ga 5 el bl QLSS Slojle o5 e ool sel (VF40) p eyt (a4 Sl
V=M O)F o pole o pidgjy (slosynly . Slojlo ot 65 (ke

UI9R 9

DOI:
10.22034/jrses.2026.595526.1137

D06

AdodRo
Al dod Sy > (ol () g Sladl @l (el g dmwgi o bjgal solain 0 ladles p e S S2 Ghaan 5 Lbigel (S o
el iy 9 (S8 el slaal (LBl (ganug g A3y (ogad ) lodes by 9 Lo S Sl ) cal )9S o
(oS (Y] s i ) sl o ilizeo (sloain g oS plod el Alan Mo siojl e 5L sleg S lsie 4 5 )0
L (oS o pn ol K00S0 Slilge 4y (S 5 (oS dm 93 1 )3 Joleie g (19590 A pilime pllS ol ol (gaxwgr (IVAY


mailto:maryam.byat@gmail.com
https://doi.org/10.22034/jrses.2026.575444.1127
https://doi.org/10.22034/jrses.2026.575444.1127

\4% YF+0 )LQA‘ Al b)w ¥ 059 ¢ gy ,09].9 2D O ‘_gl.hbxﬁ:b

PSB! (i (sengi 3 (rm il (lygulS (polsl (2 g WS (o0 by (5t Canotl o oy 4 Jg) 9 Conl 0392 495 390
YAV ey 03l oz gorer (L) B> (90l Dlots CinS (gainoj > a9

365 oM Bub ol 55 5,18 Cabllas Slojlu (gl bim b a8’ sl il (815 ok, 4y oSS el 3Sas (63,150
dxg 3o ol 59)aS b (Bl sl |y bl Slojlus i) ams 51 a8 ol i 90 S Mats |y Sl
lojlw oMl (255 am 03,5 il | Slojluw slap s g Layloxin 48 25 0 SIL] olaylid) 4 ()18, (69588
5 9ES )l d92g daglejlus ©Mdme j (Ko (YV e Fopir (oS ¥ Tl s S) WS o g ) plojls b

plosl Gy s 9 59,8 ()5 slas)ld) slasoly g aslin qublie josas ) 4oy B Glidss @isls cand o b
Lol 4¥ Y &1L €35) ol 423,55 pg0 Lli] 5 g (sl b ,5 Al (9,58 5B, o) > lalllao da 51 .l ot
(Y‘\a ¢Aulj)1) pc_:)‘ ;oli_wa] c@.w) Caw ‘_5)9).«43 I L)“’)9)) 9 ()“’)9"’] ubb‘ dJ.o> )‘ Ua»)ﬁp] Lngulo)L» 2 AJ}QA L)"l 4 &]D)J
5 Slalllas 51000 (g 50 (3L sloayjo 1) odgs ]y )5S Jhjgel jelad dlsg o (djgel loglojlo )3 Slojlo 9585
wﬁ}yj plls ¢ §lanol> 2 Cﬁ‘ y oM ..\ifua )lfw] ) IXYEY) Og.‘ Loplla 5 38> (gaslllao Cood| s Oﬁ‘ B b slod i
5 dnole (50, Syt (SSady 9 03y Sl el (nl gy 0 lad 4y (renl Pl g pre (50 (Ubjgel 4 Aty slaglojl
Cunl Sl glacud bs 38505 ¢ Eob i pd 5 (6)SE (gdmwgl g by jlwdine) 5 30 Lwluw g (olaidl ( SKin s cloin| slaoje
g3 load 4l (odjgel o plojlo (oo 1 S gt 4 Ghag 9 Dhisel Sl 4 a2 b (IR0 (S e B 3)
oy 5 GheS Slusl plie B el &S sl (6)5 5 (Slojlw (gl liiliw] 51 Byl (saljio 4y v ydo 5 (59,58 HlB) 45y
Do o0 395 ol Ban | 5guiS bge] wiamw (ilejl g 451 B Sloss ialS

Cel o)lS b o e o S0 5 (B35S 5l ad 590 (sl (o0sS g ibID (il LS ezmen (LY duy o S 4
A Hlls ) bewgy Leb‘_’j b &S ola ol 368 o ool Glddss (Y)Y o)) S 4 ‘_),51) Wl (WS g9yz8 sla)lidy o0
5 SIS s g Ll oo lid, o lorin a5 Ao (54,5 (sla ) 45 st ol S g o il YOl Slojles lgie

(VNN 55y cdlgg) S0 o0 03 sy o

I Harter, J.K., Wilt, L.A., Colbert, A.E., Mount, M.K_., Barrick, M.R.
2 Christian, J. S., Ellis, P. J.

3 Kish-Gephert, J.

4 Nair, N., Bhatnagar, D.

3 Sheikh, A., Atashgah, M. S., Adibzadegan, M.

¢ Baturay, M. H., Toker, S.

7Yilmaz, F. G. K., Yilmaz, R., Oztiirk, H. T., Sezer, B., Karademir, T.
8 Akbulut, Y., Donmez, O., Dursun, O. O.

® Akin, A., Ulukok, E., Arar, T.

10 Jandaghi, G., Alvani, S. M., Matin, H. Z., Kozekanan, S. F.
"'Wolfe, S. E., Piquero, A. R.



YA YF+0 )LQA‘ Al b)w ¥ 059 ¢ gy ,09].9 2D O ‘_gl.hbxﬁ:b

g (S 0dd S Glojlu (e (0 (V10 S5 y95l) Jad culd) (il g oyl (L (igen (LY odas 5k 4
e 5 el Glojls (69,88 1) 4 QIS 50590 (5 Y5 e (YW )l8 5 L i) QU (K555 (olo (S
L5 51 S o s e g sl ¢ lojles Jolse Lol dtasd s & ]y slojlo 5,8 g po (¥+10) hlSan o  Suis bl
B G it ot (1Y) hSn 5 Ty (F10) 55 syt Y VF) TS 5 35 et (Sl
ao g b ol o opdhe ol (69)g8 )18y 4 U ity Jle (IS S 5 (imased la Sy dlex ) 538 Jalse
S5 9018 G Pl il ol o Syl enad (6) )b 5 (Sjeleiss slacd i b (Vo IY) Tz 1S s el
gy dall b oS LS oo 3 (6)5 s slacoled (s 1) 258 By &S Cunl s S SIS G o b g W5k 5185 1) 065
(Y10 2 5, LS0n 5 D Y10 o g o) T ils o515 aled by lajls 6,5 codle Lim)lS S,y o53le <l
(VWY e 5 0:5T) 2950 a8 ol 23 gl losls (olo )3 s Sjlis 4

hams £5 S Y0 B p8lygr  SbglS) Ailia ente Slajl g (63,8 Jolge 51 Slio lojl 13 LSS )8, S g e
By 2 Fse 63,8 Jelgs alon 11,738 (515 355 3o 3 (VYR0) Blysy 5 (ShslS Ao nl 53 (WYA0 ppucsue etors
oSy i 05 ¢ peians il Aille odas (gladig) ol b il 6405gy (SW; pdl Clin! dis (o)l Wlaily LS Sbojle
(e oI e e (a8 (e SVl g (e (Sig Sl o) jieS 002 4 0 Sl i (ol sla)l8 (LS
Co s Sl il e oS ¢Sl o3 )15 3925 (ilisee ooligd (a5 ()15 0)ly3 (Yo ¥+ & (SuieS ) 98
J31s p3 a8 al)TU 5)dl g,S ol sdudis 3903 (6 xSl ol 5l b g ol B oyl 4565 pa Kdgy Mixe o3 oyl llad b ol
corlas 48 028l oo Aol s ele e ol 1S g )31 iy (1S e slo] LS it S il
(le) 3905 Byl 1y ] Cs sy b 93,5 (655 gl bl 5l b S o Mg |y e SLid ] 9 )8 ol 3 sl
5 ol il bzl oyl 1539 ditno ey 5 () ()16, sl il Lalyy i o513 cpg3 Sy (¥+Y+ & pgmanld dSemmoga
) Uoyls 4568 a5jgely a5 16,8 dlaidiy (ylpde 4 09,5 cpl biloy JBlis & 1) o olgi o Lol 0,8 (S ol ol sl ) olg5 o3
m e e |y o 4l e pe s 1) 0316 LIS Jelas 038 ke LS Jelss ]y o5 (e ST (S5 T L g U
055 (VTR0 el cilinsl) sl (3505 yign 3,5kes (sl o 31 sy Mo 5 g clagia dor 13 o lsS cLidiina g5 ) 1l
Sl 53y Slas d9i0 9o (2)15 | S50 5 o edliatul ) b lajl g 01315 Slas (g9, ite 5 Cuo B &S sl (Slony
Ul 25 e (lojlw 5> gt g SiSadS sl g 0,Slas (il cage o | 5o b oolitl 30,5 o lojls edo el
SIS 9 95 LS8 oy cage il oaijl o)l STl (lossj)l (i lalejlo g 3Ll Cudge )3 (ol o)lbl 5 (2)l5 L 3,95
ol Blial & b a8 oo SaS oo 4y Calg )3 g Wil o wald lojls 13 |y ol S5 5 (6)gl58 5 e ainej 9 g o0
S Lasma 33 potld les Slodls lits liniog (V¥ co0l) cypms i oM Sl ¢_ism «_lailal 5gT) 0] b i g
5 SlSen (il s 5 Coodd S5 Glie Gl ()l 92 a5 cage B Sy 5 e oDl (e T Bbm] (e
St g (o Sl g (2)l5 gpd9e COLS Cupenl I L(VWAY (008" gdenl (Sl)95) 295 o0 (ot Sl (il 9 )5 )5 8 )lke
351 lyd (65900 g Blge 1> aslio (slappanay 36l Caz plojl olpde sln ) p3Y sla 2 BT g o (S 3 Shos ;]
LBy (e ey 3 lid (o)l 48 0ol (Lt 38 3o 3 (V) LB38 ST Ll cppe )3 (IR0 g5 oM ¢l i)
D3 )l (sre g Cute 1 (Sl

UJia, H., Jia, R., Karau, S.

2 Askew, and et al

3Soh, P. C. H., Koay, K. Y., Chew, K. W.

4 knowledge workers

3 Glassman, J., Prosch, M, Shao, B. B. M.
6 Job Conflict

7 Robert, K., Kinicki, A

8 Taylor, F.

®Wayne, J. H., Musisca, N., Fleeson, W.

10 Ntractionisms



va YF+0 )LQA‘ Al b)w ¥ 059 ¢ gy ,09].9 2D O ‘_gl.hbxﬁ:b

Lwly cpl pd bldzails LS, ,kdy 55 S50 Jolge dlas 1)) Slojle dwds 565 3uivs )3 (YWAD) olew ol § ST ¢ Juelows
el 93,5 555y Bl 5 MSiin Ly Sl i plivte <615 53565 55 5 DM 558 (05 Slagr el 53 L
by glaalanl glyis 4 1) ot hl colo (YT D99y () conl Glojlo (gt oy Glpde Gordar (e (0555
s 55 s sl o> 48 it 1,8 55 ) S o 5 o, 505 5 055 sl Jshneb ] 5 o0l (5000 33
LS 4 bgrye Bluws 9 cMSie 1 (g )khmns sizom ¥+ MY I Ce) it BB (g)0lBg g slasel (gl (o35)) g wimlgogs iz
S L ke Slojle w45 amd e s Gldllas .l Slojle ot Jgame o)l o walyp lojl (sl 1y ite @l pl a8
=ol b Glojle p ool wil Sloads o jlad &S SUSHIS yies ol 4 a8 i 1) lojle cuddae il 4 SilgS o oS el
Slodl g bl Sldllae a4y dsgi b (Yo oA @ Lusgls ¢ uslgsl oy, Sg Vo VY 5 L8L) W5l 5L Ladlial & ey 51Ty ol A5 o L
J=Yo 5l (So g Sl by g8 ol o )3 Hge Jalse (plulid 4 (o)l (Singh «s9)ES slaylid) Elgil con )3 39290
3 ol 5> Slojlow SlaSiy Ly (s oagy ol pogdle (YoV+ 7 (So)l) wlod S (Byme Slojls (i ]y 9588 syl
ol ¢y sae s Lo ylosa ol o3 cgycml 31V VF 5 ) ol 0 i ilojls 60y sas slo il 51 Sy & ol
0S5) iy Egdyl o 1) LS Lo 5 ] e (glaoly 1 (6K g st Cndly I L (2g0bg) sloely ey ool
NARAY PRSP SRL WARYWIR IFCTW R SN
goud b Sieel salejls dles 5l Gilises (sla lojle )3 o dlue & (6,5 Lae 13 (69555 5 bl ool AN oo
i G D98 2 e 8 ST oy e ol ogdle (VIR k5 (nSibgy) e Sl 9 elein] ool gl gyl
4295 3j9e yieS 02l (gLl e 53 B psite (nl e Wig ¢ Slojle 59,28 S)UE) (e )3 (SusBge il (sla puie
5 i oyl ol gaalllan (gl ) S ooSl e tmag ol 03 Lobel e VF+ o () ol 8 5 15 o lalllas
~gely (2 03 e g 00 L) By 9 Ghigel ()] IS (Slojls e slaylid) Slosles g9,aS 2 Slojle e ok
5 Uil QLS Glojlw oy GlBl 2 Slejlo e Gyl 51 QLS i (615 LT o sl pulal Jlgus ) 4 265

)15 5836 )95

(gmribd ait] e

-

ail ea

st
- P

(ERE
th‘L“‘:_.""JJ"'

ajles (55585 1 (ol et 9 GBS (5,185 (510 ke 5 5 556 S ) S5
o995
Stad ~ (o) Jelod ST o Slise 2l Sl i 5l (02,)18" Bum )5l o8 e ol 2yl a3 ) gl
coley Lol o JSoid AF YN Loass Jlw 50 lhdaol oyam 9 (bjeel o0l (LS, imgh ol (o)l dnels g
O > elidio gy 5 4 (ladiol e v B9 5 GBjgel IS )bl culs Sl tmgky (sl o S e I (EMST llas Mo

! Organizational Cynicism

2Khan, M. A, Road, K.

3 Mete, Y. A.

4 Nafi, W. A.

5 Wilkerson, J., Evans, W., Davis, W.

¢ Barsaky, A.

7Ward, K. D.

8 Kim,T.Y., Bateman,T., Gilbreath, B., Andersson, L. M.
9 Bodankin, M., Tziner, A.



. VF00 5l ¢ 2jlond F 0,93 5 gl 33 by (s3],

AL Bge g (u S g 4 g L diged oo 20 (Lo )3) (BB 95 5l (5 iges g 035 pldl )lal QLS
Ay A5 (6915, 5 was 03l gl JolS iy o 4 Al VN Coles p3 i 48 )S a5 1 a5 Ve 0= +/+0 gl 8 S
Lad g e anlyd jl dlas 668 5a 5l S5l s (der (BadSe 5 aBl > 4 ladolidu

e sl 3l Slojlas iy ;e 4 bgsye slaodly g pslaen ln sl H(QCQ) Slojlw iy (gl o
0) Bls dw (F U )) Lable day wlide 035 ¥ g o WY shls doliiinyy opl 03,5 ol (Y++1) T, BYE (OCQ) ¥ Slojle
ol 5l o5l gy (Vo) oBYE adllas y3 .slodds )] (glas )3 0 & )SY s 1> &Vl ol (W B V4 ()ly am g (A L
bl o i b olgie ooy o pols (cadllas )3 ol ond 3135 Flig,S Wl Copd 3 /AY o] SbL g cunl o
el G &y Q= VY Elig S Gl o L s ol bl 9 00,5 b ey pole g (ol

UCQ)T s (o) (salitiuny §) Jlid (55 et & bigpye sloodls (s pslaar (sl HICQ) Mt (15,15 (gboliniinn 5y
93 Sygo do SV ol o Vo (glyls Aol oyl 10,5 edliiw] il 0ds Sbjliel g oy g5 (VAAD) 2y 9o oy &S
2ol I3l cplojle g olgixe lgy (WWAY) ;eSE g (odb] o 8ui0 )5 395 0 (6,35 0 p05 (Wlo Ldes g 33lg0 bdas) (glan 5
)‘ O_’ Aw )_104 l_: )‘f‘ LS"‘M ‘.5"‘9) )A) ).\ol> LgA:JUaA 2 Ll 045 U“’)])f CL\J9)§ dl.oﬂ MJ)AD 2 <IN La))l)) UT LS"LL 9 W)
el Cawd a4 0= /A Fl5g,S Wl Copo b ol obb g 00,5 aul oy pole g wliisly, Aol

(Voo o) Cogmminl § Sz doliian SIS Lo 137 lojls (59,88 )3, yiomis (sl H(DBQ) Silojlw (59,85 (5dolinbw 5y
=25 o3l MA UV 468 5 lojlw 4y CBglaso (69,78 o5l Vo BY (gausS bl o 0jlo ¥ g 48 VA (glyls dolidiuwyy ol b oolazuwl
= il s —p 5 (g ylai piblye Liws — widlge MolS) (slats 35 2y @S Lobide 55 &Y wdoxin o 1y )31 & Gglans (o,
hlSen 5 Sb)] adllas ;> sl o0 (6,350 o woSme O ygods SVl 5l plSoua I3l cpl )3 ol oads S|l (pallke ols
Llyme ooy pol i D .l odel Cawd 4 0= 2/ ] 5Ll g cowl oad Aol dslitu p opl ol g 05l 2lgy (VE-Y)
= I ol glinS Gl caps 1o O IS (bl 9935 a0l (ulitilyy 9 (Slejlo)ld) g o ppe 059 bl 51 (5w a1
A 0=/ 2Ll L) ol bl & Bglase (59)aS )8y 5 (0= +/AD (b L) plojlo 4 Bslase (5958 )13, sadlye 93 B > @
a9 S5 i ol 9,500l 9050 5 ookl b laodls wje5 390 Jloy ol Julos i3y 5 B coles 5o el cawd
G lw &Yolse Jso oo,y b g lIST€I 8,505 SPSS VS, 22 1381 45 65 31 edlisl b ons (9l @on (slaodls §33,5 Al g oy
2355 Jolo g 35

Lady

2 (4o DVIYY) ya5 £+ dlas a8 W39 (485 £Y) ,Sde duoyd AVIVD 4 (485 ¥A) Eige doyd FYIVD o (65 diges ya5 VVF dlaws ]

(=915 Gaiins ol g puiio 3 ,iliw] 81yl g (puSilis ciwogi (5 adld ) Joi

laws 5 3] Bl Silee o5 Jole
Y s/5¥ solav Shilw 59,8
\\'g o/F Y&/ JRENIRTNPY)

' Kregci-Morgan

2Qrganization Cynicism Questionnaire
3 Kalagan

4 Job Conflict Questionnaire

5 DuBrin, A. J

¢ Deviant Behaviors Questionnaire



AN YF+0 )LQA‘ Al b)w ¥ 059 ¢ gy ,09].9 2D O ‘_gl.hbxﬁ:b

W /A ¥+ /0A Slojlw s

SBly ol g (pwSilae FIEY o FOIOY jly iy dn Slojluw (69,28 5 luliwl Blpul § (1Sle a5 535 o dlas Mo o) Jod» 3ubo
2 29 UAY 5 ¥+/0A ply a4 Slojlo oy 3 luliwl Blyssl g ke 5 O/VF o YE/FY ply sy (dads (o)l 3l

P92 L3 1y 5lee ()5 08 (Jxd (355 allge 9 (nSlee (32 5VL Slojl (69588 9953 adlge dw

Slojlw g g b (5,15 Slojlu (9,85 Julod sadlge cpm (Ssod il Y Joua

Y Y ) ya¥io
! lojl 59,85 )
\ AR PREWIRV- NI N §
\ -IYa** -Joy** "3 WERPSIPR VA 4

*P< L), *FP< L)y

I=2/¥0) b (o)lw 5 Slojlw i oy (Siwsed o (PSe/+V ==2/0Y) Glojls Bl b Slojlo gmds o (Siwed
ol Y3 o duo pd AR liaubs] pdais 43 (P4/4)

A KMO 5051

ARINATRRY X2 ‘ ’
W bl &y iyl 905l Hlojlus (59,85 doliadins 5y
e KMO (501

YYYA/AY 12 o
- &l oy il gej] IRV LE VY [ W)
Y KMO 5051

WYY/ -0 XZ . ‘ Ny
N bl &y byl o0l olojlwr (s doliadnn 1
feen Slg

Sl e A Gl glosls (sl el cpl e (Y Joaz) a5 eolisl KMO s ls l osls colis g jlel () gl
Aol wd an AV L ply Slojle ks delitisp g +/5V bl Jid (6,5 delitus p o /AY b plys  Slojles Bl ool ol y
hole S (sly a5 5550 diges ojll sl 3O 5 SO (adls cpl Jlude ax g )b 8 KU yas (sdiely o jasld oy
U5l dolidus s s o (sl Sl (905l b oalisl (Stusod e le (S8 ) sl 368 Sl ge] 5l el culio

P9 3y (e yilo (392 (31g) 4y (23 g 0390 <[+ Jlade I iSar S 298 o psmlia ¥ Jga> 3 &S



AY IF o0 Sl o) o lows oF 0,93 ¢t pole D (Widgis (glad ],

3 Glejlw i 65 e b Gy 9 Gigel ) QIS lojls 508 5 (b L2l om o)) 59 omed slaie &
0dd yg—ojl Jae ¥ S g 3, Juilin] oy clls > adiss oad (yg0)] Jde ¥ S b ookl (6,3l S Wolxe ol Jde g,
Amd e ol 1y (t-value) gyl dxe colps clls o Gudivs

Chi-Square=308.7, df=110, P-value=0000 » RMSEA=0082

5,1t gl s s 45 3aiod o (9031 Jue Y S

-/ 371
T

343

10.49

392 o
1341

!\’
~n
/ W !!
o
S
-1
w

Chi-Square=308.7, df=110, P-value=0000 , RMSEA=0082

(t-value) ,15 sxe ol o Cls 45 Baliodd b yg0 3] Joto Y SIS



AY

VF00 5l ¢ 2jlond F 0,93 5 gl 33 by (s3],

oy Ly i (5l b (B9 5 Ghisel GO lojls (Bl 5 05)aS oty (i ol 4 bgrye @l T Jgaz 5

ol 0dls 35155 Slojle dws )5

lojlus s Goob 31 GUS,I Silojlo (59, & )18 1 i (2 )5 il i F Jgun

A t D)Lol " 4&*0)5 B o)
ol (o) paliine g Hbline alasl, YI¥Y IYY Slojlo ol — g9, Jad o)l
] (Coto) padituns 5 ylolize dlal, Y/Y0 Nins Sl 59,85 — 59 —Slojlo

L Slojlw (ot 3)b Sl ualine jf ©j50 4y o g padis Cjpgo 4 ob (Jad (2)I5 &5 )5 (o e Me ¥ > 3k
S dasly ool o)l s 3l slapasls 4 bgyye gl (P</0) 35l Jolise alatly (LSS Slojlu s9,8S slayl,
slapasls §l oyl Slojle (Bl 5 5 & la)ksd) a4 l)S 5 i (o)l o dlaily )3 (LSBT Slojls
oL (GF1) T il (2555 st (1) (ool a0 "3 spiome (X) T3 pgione Jalis (V89) iy g 52 (solgiiiy
57 cgr i (asls plaa b (NFI) (Sussl 0ns o3 a3 ls (CFI) O slanslio (i3l (a3 (AGFIT (Bl (315 (065

aol 003 &0 > )3 (RMSEA) )5 (1:5ke pgiome ady) slas

DRg5 0 (1903l Jo (W30 (AL D Jgua

IR J9s8 390 dials w:z;m‘ Jae i3l 4 bgipe (s pad L
e <t Yol s
(cobel Bl 1 1395 515 s20) P<-l) '
Jae 1B X%/ df<y Y/A Gl a1 gd S
JHe anlb GF1>0/90 -/ay il ssSe
Jae 20l AGFI1>0/90 il bl 5 sSs pasla
Jae sl CFI>0/90 WY lia B3l Lasl
Jae sl NF1>0/90 Ay (Cogr ki) ok o Lbjlp Lasls
Jie 200 RMSEA<0/10 JIAY o Sl splome aidy llas

Slojlos (s g5 daly (9ol (o)l g5 a5 s o L5 B Jga2p> o)l 65| 3l (2588 o pad s 38 90
U155 5l ST (sl iyl bty tunl )65 2 atslls (53l 5l losles (59)@8 4 S, (2l g b (215 o (sl 0

' Hu, Bentler

¥ Chi Square

¥ Goodness of Fit Index (GFI)

¥ Adjusted Goodness of Fit Index (AGFI)

® Comparative Fit Index (CFI)

* Bentler-Bonett

“Root Mean Square Error of Approximation (RMSEA)

53 1y oS sl site (35 Slides sl p5Y



A¥ YF+0 )LQA‘ Al b)w ¥ 059 ¢ gy ,09].9 2D O ‘_gl.hbxﬁ:b

S 35 4ol g Cou

i 535 2l L i (o)l bl 2 Glosls 6008 e (6980 gasl am L ol imgly an |y ol gl
olol gy SoS 4y ooy Jilow 1 b sl aalllas 15 .08 .5 plonl g8 (s el (0390 9 G2i90l )BT QLSS e o Glojle
e ST g lminy slaadgshe (Yoo F) TS 5 Cunels Gule (Ve 00) TS Sl b guon )kl Yoles (ol Jas
505 325 5 oigofl Vs Vlalo dlols g, b=y jolie 57 (g pitedty ()loimdy = 0 (S10iS 5T (g joolio 251, S8 o,
Ol sl oad ()15 (Y Joia) (Ko Joio 13 oS 0ad sdaliie gl jiito i S e (ST 4 bgsye glis ol 2 ogdle
3l odiad sloodly Co e (gl ol addllae jd Colps o awl 0l Coley talBais Jos ob gt gy (Jod sladsgyhe 45 AR o
5 ol Coplo Sl S5y Y oolil ™ Jleisl i o) 51 Jae 25l sl e b oozl Vel atey b,
a2 STV 8) )95 5 gy o8> ik S o il )5 |y o)l ©Wolee (2l S byl oolatsl coStie S gumaix
2 Lol sl dcglio B il ly ilos g gm0 )5y el aiilo (3,085 (08 slo gy S0 L (sl ls &Yoo (g lel 2,
Bgb oo Al e Sy S8 4y Latd baojluo ¢ JS (ad glaJae 1503 53 &8 Jlo 53 (gl ) o (plaslis dagby) cpl b duslie
15y 03l 5n (gl G5 (elbogl j) Bimo oS gl e 6o EYlas gy 13 iyl (68 0] (lad Jsas sl Sl
o) LSl 45 el o e el 31 osli5 el i o ol w |y 03151y 0325 (sllad 3515 el gy cyal S oo o2litl
ool W slooylol 35l 2 k03l o &5 lis (5 oline pouudl gy ! 53 cpgd )l 0 ol f cilizes Jolge (gl o3l 2l
o S e ]y iz (il (2558 lapasli jledlatel oud saalie (sodls b (ogyae Juo (Suijly o)y slad oSl
S8

S0 &S5 = Sleibe i )5 (olee L b g it Gjgo 4 p (Jad (515 31 (LS Weosly Jilos ol (JS7 )5k &
DS (LS Slojlo s g Jlad (2315 e Rl L g 015 Cue gl ime 5B By 9 sl 6] GUSHET Slejle
oo =) (VW) sl p Lo Ly asdly (ol uSally g 48 o g a8l Slojles (313 5908 5 (Sl slyid) 4 U
23ljosl8 (WYAY) (ySan 9 90 J5 (V2 1) gl 5 6w Cliiod @l b g (V+28) (gwyin 5 (MTA0) 2,5 2L 5 Sl (VYAQ)
(WYA5) L Lsan 5 3L3ls b5 5 (WAD) (633 ) 5 slosy ITAD) LSS 5 ol ((¥R0) C5,50)55 5 sl (VFAY) )y S
ol 5l aie) 5 (VFee) olyKan g b, 5 (W) s daw 5 (WYWAA) liilesl (IYAF) SIS )l (oo g (SIS )l (sdono
(VN8) yS 39l VoY) (BL (Ve A) g Sy eloinl (5501 (6595 ) (VIAB) yiag Jlai b g Slojl (s9,a8 4 GRS 2 (Jad
e (Vo) 3yl ©lidod gl b g (V2OY) g2 gy (VA7) Loy (5Mal (V410) Jlg oules
-z 4 ol 2 Sl e Sl o) 0 (VP4 ) GhlSen 5 LT (WWA) )lSen 5 (islowl (WYAB) 03lj] 5 pade (siacmes
3y Slalllas (g )bl (slaansly )85 Cnlid g SleMb] (g ygler slolil Caplio & g b Cosl plsran g guon Slojlo o)
) £o)ES 4 QU Gl 50 lad 2yl 580 e (bt 5 sy oo i 4y o g Jgiine el s 4y lsthan i
5 gy SYLs G sy 4 el Slojls g ()18 slalarmo 1 ,31,Lib (slodo o 5l (o Wi Lol S g5 oo olojl

(W) eacameljpe (V1Y)

Iy ol 3l elainl g JSlgy Jobs (S5 & Jad 1o, ustio &S Cawl gl 5] )J.sb ol e o )8 ),.»bwol) OUSHE e 5,55

" Kline

2 Meyers, Gamest, Goarin
3 Univariate normality

4 skew

5 kurtosis

6 Multivariate normality

7 Mahalanobis

8 linearity
 Multicolliniearity

10 Expectation maximization
" Maximum likelihood

2 \Weston,Gore



AD YF+0 )LQA‘ Al b)w ¥ 059 ¢ gy ,09].9 2D O ‘_gl.hbxﬁ:b

lapid e )3 ol o5 o ST Glolis g laculys 3 d52g Jid ()16 {1T20) 3,5 e a5 L als 5500 o2
el o5 )0 o Jaud 3 &S Jloj 3,8 e o )3 gloaiiS 05 )0 o s g jlid o YIS s p3 1y al,8) &S ol oL\l 4y ouls l3ST,
5 0535 ol g a5 gl e 0l ) 28 il 5 Sl & 38T e0litl ] g5 4 Wl e 053 (Ul g Slastl g 158
pLosl g ity 3 )LS 5 5 Gl 9,8 53 9 3)1385 (o 3B 38 5 Shos i B2jb ol ) g dmdpe (RIS 9,8 e (5,5 5 ol
ol ol & Canr g9 (Jrd ST g am3 plol I a2 b Wl B 33 (Jxd (2515 Ll b ) 098 o0 iy (Bl a3,
SN o2l Blg )3 canl Glojl )3 5 59y & slaylB) ploml sl (laine; 395 (0553w 9 WS (o 0500 Jid 20 ]y 9
S S aie ol o S5 S gl Jad 108 00 s o] Jid 4 5 35k ol |) Glad (25531 Wl oo (i 3,189)
Cagadgo )3 |y QU )8 Ll g plojloo (B9 €S (5 o0 (S yobo 4 4Bl (pl Az g )3 S (oo Cagl 1) (B2l L8, g Jud
Sl 4o 11 308 oo ignss SIS L3 15 i (slig) 4y Ciglane ] 5 sy el gl 5 i oo b i Lol
235 0l 5o s
SbaShy o 9 Jad Lo Shy e 5 Gl QU Slejle 69,8 )8 53 Slejle (dmdy A e gl
S92 (8 JLainl iyls (658 g iod ulin & 45 (o0ly31 (i sl Shog sk )3 it I 5T ks (59 2 (Slojle
- S mle (auass § Gledbl (lbls)l piww 45 bl adl as o5 LU lpde cplpls W08 Slojle swd jlad a8 5l
503 g 3125 )18 Glojl QU dan Lt )5 Gl 4 cilises wlie Slojles cudlad 3929 yeud &8 AL (465 4 Canly
ol I8 ol ks dlol 15 & ol alge 51 S i e 135 Ll (VFR4) LS 5 659 er32 s 45 psboslas
s Sl Yo (e Sl 5 Sy plo Sl iy o el g il s 5 b s b ialS polaie
|y 45 ] ol zo ypizgat 213 Ainlgs Cad 31 |y 355 Cansbge & 39485 o) olun] ol SIS )3 b 394 b S, (ely Jals
935 o HUSHE 0 ol o clllasl dlul 4 yoxie ol cpl 15 00,55 &)l clyuss oblje 1 8l pe slaledl oS cuily Jlas j»
e (i Olee ol ogMe 33,5 oo Slojlis (Bl (la )l 4 (]S 4 e Ldlte & 335 o Slojle (s bl sl
S1oL8l L5 0gus ooy ylojl 53 usre GleMbl 4y pbcuwss Cul zylas Slojlw oty 55 P50 Jelge I (S laie 4 cleMb
o S S sl Lidlate g Slojlus iy Sl S ol 5 Wl ooyl ol 45 sy (T ()8 (sloais]b g Sloganss 3lao
S0 5 15yl 355 sy b 6yt 6518 Lalgy 48 (63,50 davy o a5 @ el o ogdhe il dils oli 4 25 bl (gl i)
A8 e B ksl 3)90 St e St 5 il 53 S0d gw jl g Al Cuwd (i SleMbT g wlieo 4 Wl (oo g
589y S by an 5 sl aril Slojluw oy s g Slowawad 5l w)db Cubloys o1,81 -l aS 5505 5459 (64108 Jloin! plplo
L s blugy 48 asb (clasgS 0 mb oyl e g 6ty Sw o8 aisb asly an gy 1L olpde L 55050 Slojle 81l
5 b B Lilg) 3108 o ol 2 Canmlioe g Sl Jols lisebl Glojlo & Capns (LSS slesiel 1 g 03505 )13 (LS,
S oS Syl Slojluw i 13 505 daie bl atsly Sl (950 Joluo 4y (81 Cdd 5 d g5 2oyl g lojlo oy Blads
93, Mos (Ljyl g 1S (ced g o 4o plojlw a5 A ulusl guie)lS ST cunliyl g 5 Shoe (b)) i (Slojlo cylo>
sals se o) )3 lojle ssy 25 slaylid, 4 iulyS Ldlao 5 lojles ds Cams i 385 Jlain] cnes 4le _slojls bl
& claylsy (2ol 5 Slojls a2 4 pxie Wlgioe (b)) Glapiass (39 ailbaie 5 Slojle Coles Sy &ly > il
LS 4 oo sl on g cal L3I 3 Glojl e (295 i b ol (s ol o5 5 3455 &5 jsbplen 53 )
Wit Slojlus (ot (Sl &5 o3l sl (08 SRy S lajle o 51035 (Bl Jl8) 4 (RIS g (LS S lie
Al izl bl (So58 Slopos b g Jol )3 adyy Canlo Slojls (s 5 18l o 35 500 Slojir 1 o)l 4 Sl o0
45 g Al 4l Slojlw Glegdge 53 ady yide parde cnl 39y (0 el Slojlo (s dindiy (yp b &S sl Jb 3
e jlodine Jolos o5 3l 655l 5 Slojle ks g 0B 5 59y & slaylid) (il Gl cnlpls el Clegsge
S a0l i yiaS loslw slacl o o Sy o o) 4 oS ol GlasS 4 o (slaykid, ol 1ST LB g p3Y ¢ Slojle
-oml g 53 Seden 4 S (U1 liabl g olael lje b 393 o rge S0uSy & Sl g e 4 Cand IS iy

9 b pias g by 3y58 m ee Jole al IS )0 9 o el ] Cysie )l o 355 g 4 Jolo pren g a5 B o5



N VF00 5l ¢ 2jlond F 0,93 5 gl 33 by (s3],

o9 e 5 69y &S )k, &)l (g 3 ) (Slws oSl GEaLS g (5355 p s Slojl g slayli3)
o g Slojlu (59) &5 9 oS )l 4 GRS 5 Slojle s G 5 Slojle (o )3 Se Jelse ca Ll
S8 lojls &y im0l 5 o yoke (glilid, 51 oSt 5 ol s s QSIS )3 ity Sl 51 s Sy slioly 5 Lo ylojla
p3Y sl 935 (0 GUSHE o ) (e 2929 4 Bl Slojle o sladaly CalS 5 S0 L S0 (sgw lules SLLS

G, @ 1y o Gials cps

oARg3 (S Jgel il 95m
ol 0l Coley (g bilel g cdlas M Jool alS pols il o

S o

ol 4Bl Jbo ol gy ol

OB My g S5\l

wunl 48,5 plol odiny g S bawg Jolye (oloS 3 GiagR ()

&lo o)l

D)8 g2y (Blie 2)l5 &g g ()T psleyd Lirgh slad ) Lals dslilad 8> g ol Jingd el

&bo

Akbulut, Y., Donmez, O., & Dursun, O. O. (2017). Cyberloafing and social desirability bias among
students and employees.  Computers in  Human  Behavior, 72, 87-95.
https://doi.org/10.1016/j.chb.2017.02.043

Akhound Lotfali, H., Hosseini, M., Khankeh, H., Falahi Khoshknab, M., & Hosseinzadeh, S. (2011).
The effect of emotional intelligence training on nurses' job conflict. Journal of Health
Promotion Management, 1(1), 7—16. http:/jhpm.ir/article-1-23-fa.html

AKkin, A., Ulukok, E., & Arar, T. (2017). Analyzing the relationship between organizational justice
and cyberloafing: A study in a public university. In Proceedings of the 4th Multidisciplinary
Conference (Prague, Czech Republic).

Askew, K. (2010a). An empirical comparison of different cyberloafing typologies [Poster
presentation]. Society for Industrial and Organizational Psychology (SIOP), Atlanta, GA,
United States.

Aryani, E. (2021). Modeling the role of individual factors (job conflict, professional ethics) and
organizational factors (toxic leadership, organizational cynicism, organizational injustice, and
ethical climate) in employees' cyberloafing at comprehensive public universities using an
artificial neural network approach (Doctoral dissertation, University of Mohaghegh Ardabili,
Ardabil, Iran).

Askari, A., Saeid, Z., Khojasteh, S., & Mahdipour, E. (2016). The relationship between emotional
intelligence, forgiveness, and job conflicts among female teachers in Kerman. In Proceedings
of the Second National Conference on Sustainable Development in Educational Sciences,
Psychology, Social and Cultural Studies. Tehran, Iran. https://civilica.com/doc/394221

Askew, K. (2010). Testing the plausibility of a series of causal models of minor cyberloafing
(Master's thesis, University of South Florida, Tampa, FL, United States).

Askew, K., Buckner, J. E., Taing, M. U., llie, A., Bauer, J. A., & Coovert, M. D. (2014). Explaining
cyberloafing: The role of the theory of planned behavior. Computers in Human Behavior, 36,
510-519.

Baghbanian, A., & Khamarnia, M. (2020). Workplace deviant behaviors among employees of Imam
Ali Hospital in Zahedan: A short report. Journal of Rafsanjan University of Medical Sciences,
19(4), 399-408.. http:/journal.rums.ac.ir/article-1-1811-fa.html

Barsky, A. (2011). Investigating the effects of moral disengagement and participation on unethical
work behavior. Journal of Business Ethics, 104(1), 59-75.



https://doi.org/10.1016/j.chb.2017.02.043
http://jhpm.ir/article-1-23-fa.html
https://civilica.com/doc/394221
http://journal.rums.ac.ir/article-1-1811-fa.html

AY YF+0 )LQA‘ Al b)w ¥ 059 ¢ gy ,09].9 2D O ‘_gl.hbxﬁ:b

Baturay, M. H., & Toker, S. (2015). An investigation of the impact of demographics on cyberloafing
from an educational setting angle. Computers in Human Behavior, 50, 358-366.

Bodankin, M., & Tziner, A. (2019). Constructive deviance, destructive deviance, and personality:
How do they interrelate? Economic Insights — Trends and Challenges, 8(1), 549-564.

Christian, J. S., & Ellis, A. P. J. (2014). The crucial role of turnover intentions in transforming moral
disengagement into deviant behavior at work. Journal of Business Ethics, 119(2), 193-208.

Ebrahimi, S. A., & Meshbaki, A. (2013). The effect of perceived organizational politics and perceived
organizational support on workplace deviant behavior. Quarterly Journal of Public
Organizations Management, 1(2), 7-22. https://www.noormags.ir/view/fa/articlepage/997609/

Esmaili, M. R., Hakkak, M., & Shahsiah, N. (2016). Organizational cynicism toward workplace
deviant behavior: Emphasizing the role of organizational citizenship behavior and perceived
organizational politics (A case study of Lorestan University). Journal of Educational
Leadership and Management Research, 2(7), 1-35. https://www.magiran.com/paper/1845950/

Ghafourian, H., & Falamarzi, A. (2011). The relationship between conflict and employees' job
performance. Journal of Industrial and Organizational Psychology, 1(2), 35-48.
https://www.magiran.com/paper/871408/

Ghorbannejad, P., & lsakhani, A. (2016). Designing a competency model for university managers
based on Islamic models: A comparative study. Management in Islamic University, 5(11), 37—
48. https://miu.nahad.ir/article_341.html

Glassman, J., Prosch, M., & Shao, B. B. M. (2015). To monitor or not to monitor: Effectiveness of a
cyberloafing countermeasure. Information & Management, 52(2), 170-182.

Harter, J. K., Wilt, L. A., Colbert, A. E., Mount, M. K., & Barrick, M. R. (2004). Interactive effects of
personality and perceptions of the work situation on workplace deviance. Journal of Applied
Psychology, 89(4), 599-609. https://doi.org/10.1037/0021-9010.89.4.599.

Hatamifar, K., Kakoojoibari, A. A., & Sarmadi, M. R. (2013). Students' satisfaction with student
services at Payame Noor University. Research and Planning in Higher Education, 70, 117—
139. https://journal.irphe.ac.ir/article_702829.html

Jandaghi, G., Alvani, S. M., Matin, H. Z., & Kozekanan, S. F. (2015). Cyberloafing management in
organizations. Iranian ~ Journal  of  Management  Studies, 8(3),  335-349.
https://doi.org/10.22059/1JMS.2015.52634

Jia, H., Jia, R., & Karau, S. (2013). Cyberloafing and personality: The impact of the Big Five traits
and workplace situational factors. Journal of Leadership & Organizational Studies, 20(3), 358—
365.

Kaviani, S., & Pourashraf, Y. A. (2016). The effect of organizational conflict on workplace deviant
behaviors: The mediating role of job burnout among nurses in llam hospitals. In Proceedings
of the Fourth International Conference on Applied Research in Management and Accounting.
Tehran, Iran. https://elmnet.ir/doc/20632934-55522

Khan, M. A. (2014). Organizational cynicism and employee turnover intention: Evidence from the
banking sector in Pakistan. Journal of Commerce and Social Sciences, 8(1), 30—41.

Kim, T. Y., Bateman, T. S., Gilbreath, B., & Andersson, L. M. (2009). Top management credibility
and employee cynicism: A comprehensive model. Human Relations, 62(10), 1435-1458.
Kish-Gephart, J. J., Harrison, D. A., & Trevifio, L. K. (2010). Bad apples, bad cases, and bad barrels:
Meta-analytic evidence about sources of unethical decisions at work. Journal of Applied

Psychology, 95(1), 1-31.

Mete, Y. A. (2013). Relationship between organizational cynicism and ethical leadership behavior: A
study at higher education. Procedia — Social and Behavioral Sciences, 89, 476-483.

Nafei, W. A. (2013). The effect of organizational cynicism on job attitudes: An empirical study on
teaching hospitals in Egypt. International Business Research, 6(7), 52—69.

Nair, N., & Bhatnagar, D. (2011). Understanding workplace deviant behavior in nonprofit
organizations: Toward an integrative conceptual framework. Nonprofit Management &
Leadership, 21(3), 289-309.

Nasiri, F., Ghanbari, S., Ardalan, M. R., & Karimi, |. (2015). The effect of educational quality and
related services on academic burnout among graduate students. Research and Planning in
Higher Education, 21(3), 71-95. https://journal.irphe.ac.ir/article_702878.html



https://www.noormags.ir/view/fa/articlepage/997609/
https://www.magiran.com/paper/1845950/
https://www.magiran.com/paper/871408/
https://miu.nahad.ir/article_341.html
https://journal.irphe.ac.ir/article_702829.html
https://doi.org/10.22059/IJMS.2015.52634
https://elmnet.ir/doc/20632934-55522
https://journal.irphe.ac.ir/article_702878.html

A YF+0 )LQA‘ Al b)w ¥ 059 ¢ gy ,a,].c 2D O ‘_gl.hbx.hb

Robbins, S. P. (2000). Organizational behavior: Concepts, theories, and applications (A. Parsaeian
& S. M. Arabi, Trans.). Tehran, Iran: Cultural Research Bureau. (Persian translation published
2016).

Robbins, S. P., & Judge, T. A. (2020). Organizational behavior (18th ed.). McGraw-Hill
Education.Sheikh, A., Atashgah, M. S., & Adibzadegan, M. (2015). The antecedents of
cyberloafing: A case study in an Iranian copper industry. Computers in Human Behavior, 51,
172-179.

Shayan Jahromi, S. A., Jamalzadeh, M., & Sourgali, A. (2013). Evaluation and prioritization of
educational quality from faculty members' perspectives using Six Sigma and problem-solving
approach. New  Approaches in  Educational Management,  4(2), 65-82.
https://www.magiran.com/paper/1196685

Soh, P. C. H., Koay, K. Y., & Chew, K. W. (2017). Conceptual view of cyberloafing and the non-
work domain. SHS Web of Conferences, 33, Article 00074.

Tourani, S., Ahmadi, B., & Karami, A. (2014). The relationship between nurses' conflict and
emotional intelligence of emergency department head nurses in teaching hospitals affiliated
with Iran University of Medical Sciences. Journal of Health Promotion Management, 3(3), 37—
46. http://jhpm.ir/article-1-324-fa.html

Ward, K. D. (2014). Cultivating public service motivation through AmeriCorps service: A
longitudinal study. Public Administration Review, 74(1), 114-124.

Wayne, J. H., Musisca, N., & Fleeson, W. (2004). Considering the role of personality in the work—
family experience: Relationships of the Big Five to work—family conflict and facilitation.
Journal of Vocational Behavior, 64(1), 108-130.

Wilkerson, J. M. (2008). Testing coworkers' influence on organizational cynicism and organizational
citizenship behavior. Human Relations, 61(2), 227-255.

Wolfe, S. E., & Piquero, A. R. (2011). Organizational justice and police misconduct. Criminal Justice
and Behavior, 38(4), 332-353.

Yilmaz, F. G. K., Yilmaz, R., Oztirk, H. T., Sezer, B., & Karademir, T. (2015). Cyberloafing as a
barrier to the successful integration of information and communication technologies into
teaching and learning environments. Computers in Human Behavior, 45, 290-298.



https://www.magiran.com/paper/1196685
http://jhpm.ir/article-1-324-fa.html

